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Kaweah Delta Health Care District 

Wednesday, March 12, 2025
Kaweah Health Lifestyle Fitness Center 
5105 W Cypress Ave – Conference Room
Attending:  Directors: Mike Olmos (Chair) and Dean Levitan, M.D; Marc Mertz, Chief Strategy Officer; 
Deborah Volosin, Director of Patient and Community Experience; Sintayehu Yirgu, Patient Experience 
Advocate; Teresa Bobadilla, Patient Experience Data Analyst; and Lisette Mariscal, Recording
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Mike Olmos – Zone I 
President 

Lynn Havard Mirviss – Zone II          
Vice President 

Dean Levitan, MD  – Zone III 
Board Member 

David Francis – Zone IV 
Secretary/Treasurer 

Armando Murrieta – Zone V 
Board Member 

 

MISSION:  Health is our Passion.  Excellence is our Focus.  Compassion is our Promise. 
 

 
 

 

MINUTES OF THE KAWEAH DELTA HEALTH CARE DISTRICT BOARD 
OF DIRECTORS PATIENT EXPERIENCE   

Wednesday, January 8, 2025 

Executive Office Conference Room 
305 W. Acequia Avenue – Kaweah Health Medical Center 

 
PRESENT:    Directors: Mike Olmos (Chair) and Armando Murrieta; Gary Herbst, CEO; Marc Mertz, Chief 
Strategy Officer; Deborah Volosin, Director of Patient & Community Experience; and Lisette Mariscal, 
Recording  
 
CALLED TO ORDER – 4:03PM 
 
PUBLIC / MEDICAL STAFF PARTICIPATION – None. 
 
PATIENT EXPERIENCE – Deborah Volosin presented the Patient Experience Structure and Assessment 
Update. Deborah also reviewed the 2024 HCAHPS and Real Time Survey scores. 

 
ADJOURN – 5:21PM 
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Benchmark | Question

1

Providers knew medical history

Nurses explained things

Care providers listened

Room quiet at night

Facility was clean

Care provider explain-if not better

Food services courtesy/respect

Human Understanding

Key Metric NPS: Facility would recommend

31.2 17th n-size: 2,016

49.6 4th n-size: 1,971

52.7 14th n-size: 1,946

42.0 26th n-size: 1,924

53.9 14th n-size: 1,907

55.6 35th n-size: 1,873

69.2 34th n-size: 1,839

65.8 33rd n-size: 1,797

61.3 36th n-size: 1,760

47.9

72.6

67.6

54.2

67.7

63.8

74.3

70.3

66.2
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Benchmark | Question

1

Trust provider w/ care

Provider listened

Got enough info re: treatment

Knew medical history

Clean clinic

Staff cleaned hands

Office hours convenient

Easy to schedule visit

Human Understanding

Key Metric NPS: Provider would recommend

66.5 3rd n-size: 7,383

74.3 7th n-size: 7,231

72.7 12th n-size: 7,144

58.3 10th n-size: 7,070

76.2 19th n-size: 7,004

63.4 6th n-size: 6,897

67.2 69th n-size: 6,762

69.9 47th n-size: 6,705

78.0 11th n-size: 6,114

79.6 18th n-size: 5,921

85.6

86.7

82.3

74.3

85.3

81.9

59.7

71.6

83.8

86.6
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Patient Experience
Matters 

Opportunities and insights to 
increase patient satisfaction.

202

•

Happy patients. Happy hospital.
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